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purchase justification, 173–185
readers’ advisory services, 113–118
selection process, 173–185
social media, 107–131
technological innovation, 123–129
Twitter hashtag applications, 
248–258
usability testing, 175–184
user interface, 186–207
vendors, 181–182
See also Discovery systems; Library 
catalogues; Social discovery sys-
tems
NGCs
See Next generation catalogues 
(NGCs)
Ngunjiri, F.W., 519
NICE (National Institute for Health 
and Clinical Excellence), 571
Nicholson, S., 591
Nicholson, Scott, 751–754, 753, 757, 
774, 780, 825–835
Nielson, J., 180
Nikkel, T., 134
1960: The Making of the President 
(Game), 833
Nintendo Wii (Gaming console), 780, 
793–794, 807
Nintendo WiiU (Gaming console), 
788, 793–794
NLM (National Library of Medicine), 
822
No-growth libraries, 593, 603
Norlin, E., 176
Norris, F.H., et al., 515–516
North Carolina State University, 136
North Carolina State University Librar-
ies, 221, 225–228
Northeast Regional Branch Richland Li-
brary, (South Carolina), 779–789
Northern Ireland, effect of the Trou-
bles on libraries, 736–737
North Western Polytechnic, 736
North Western Polytechnic. School of 
Librarianship, 736
NSF (National Science Foundation), 
640
O
Ober, Josiah, 827
Object-relational databases, 312
Obrist, B., 514–515
Occultism, Otlet, Paul, 386–387
OCLC (Online Computer Library 
Center), 51
research on social catalogues, 
109–110
Twitter adoption and hashtagging, 
253–255
OCLC WorldCat
Abelard (Works), 42, 43–44t
Twitter adoption and hashtagging, 
253–255
OCLC WorldCat Local, 101, 149, 243
usability studies, 195–196, 198t, 
200t–202t
O’Donoghue, Angie, 476
Off-campus students
See Distance learners
O’Hanlon, C., 837, 841
Oldenburg, Ray, 445
Olson, N., 174
One-person librarians
defined, 677
iSchool research, 476–477
perceptions of continuing profes-
sional development, 675–702
See also Librarians
Ong, Walter, 347–349, 366
OnGuardOnline (onguardonline.gov), 
826
Online catalogues
classic search v. discovery experi-
ence, 208–217
871index
evolution, 90–91
impact of discovery systems, 148–
149
subject browsing, 149–152
usability issues, 93–96
usability studies, 135
user-generated content, 234–247
See also Library catalogues; Next 
generation catalogues (NGCs)
Online Computer Library Center 
(OCLC), 51
research on social catalogues, 
109–110
Twitter adoption and hashtagging, 
253–255
Online games
See Video games
Online navigation, 184
usability issues, 179–180
Online searching
classic search v. discovery experi-
ence, 208–217
controlled v. natural language, 149, 
235
information visualization, 148–161
usability issues, 177–178
See also Search experience; Tags and 
tagging
On-the-job learning, 687–688
OPACs
See Online catalogues
Opello, O., 596
Open coding, 762–763
See also Research methods
Open Library, 224
Open stacks, 452
Open University, 621
Operational literacy, 840
The OPL Newsletter, 677
OPLs
See One-person librarians
Opportunity costs, library collections, 
593
Opusculum de Mirabilibus Novae and Vet-
eris Urbis Romae (Albertini), 398
Organisation mondiale (Image), 283f
Organizational strategy, job advertise-
ments, 725–726
Original cataloguing, 59t, 65
in Texas libraries, 65t
See also Cataloguing
Ornamental initials, 333–334, 335f
Ostwald, Wilhelm, 265
combinatorics, 286–303
spatial analogies, 278–279
Otero-Pailos, Jorge, 437
Otlet, Paul, 15–16, 17–18, 264–266
barometer of the world, 321, 322f
knowledge organization, 305
knowledge spaces analogous to digi-
tal spaces, 306–323
law of conservation of energy, 294
Mundaneum designs, 370–396
spatial analogies, 271, 272–276, 
280–283
Universal Book, 310–311
Universal Network of Documenta-
tion, 309–310
Outpost, 736
Outreach, Library
See Library outreach
P
PACE (Public Access Catalog Exten-
sion), 219
Palais du Cinquantenaire, 275
Palladio, Andrea, 402–403, 402–406
frontispiece, 405f
Palmer, C.L., 647
Panciroli, Ottavio, 400–402
Panizzi, A., 40–44
Parental challenges
LGBT materials, 556–557, 562
library game programs, 798
Parenting, 800
Parisio, Prospero, 408
Park, J.-R., 705
Parsons, G., 630
Participant observation
computer game club members, 
768–770
library game programs, 762–763
library game program staff, 764–767
See also Research methods
Pateman, John, 745–746
Patton, M.Q., 680
Paylore, P., 598
Peckham Public Library (England), 
463
Peer mentoring, continuing profes-
sional development, 694
Peer-reviewed journals, knowledge 
management, 704
PennTags, 243
872 library trends/spring 2013
People’s Network, 743
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Rice, S.E., 804
Richland Library (South Carolina), 
779–789
Richochet Robots (Game), 771–772
Rider, Freemont, 588
RIN (Research Information Network 
and Research Libraries UK), 
639–640
Ritchie, C., 548
Rittel, Horst, 298
Robbins, J.B., 482–483
Roberts, Angharad, 474, 479–512
Roemer, R.C., 639
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Screen-sharing software, 619
See also Information technologies
Search engine optimization, job adver-
tisements, 719
Search experience
A&I services, 95–96
classic search v. discovery experi-
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Seven Epitomes, 37–40
Seven Lamps of Architecture (Ruskin), 
421, 423
Sexual orientation, library association 
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